MISSISSIPPI STATE DEPARTMENT OF HEALTH
BUREAU OF PUBLIC WATER SUPPLY
CCR CERTIFICATION
Py CALENDAR YEAR 2613 l ,
Loty o5 Stecku @
| Public Watér Supply Name

052 0520

T LSt PWS D #s o all Community Water Systems included in this CCR

The Federal Safz Drinking Water Act (SDWA) requires each Community public water system to develop and distribute a
Consumer Confidence Report (CCR) to s customers each year, Depending on the population served by the public water
system, this CCR must be mailed or delivered 1o the customers, published in a newspaper of local circulation, or provided to the
customers upon request. Make sure you follow the proper procedures when distributing the CCR. You must mail, fax or
email 3 copy of the CCR and Certification to MSDH, Please check all hoxes that apply.

Customers were informed of availability of CCR by: (dftach copy of publication, water Hill or other)

Advertisement in local paper (attach copy of advertisement)
On water bills (attach copy of bill)
Email message (MUST Email the message to the address below)

Other

Date(s) customers were mformed: ___/ [ . L4 / /

XCCR was distributed by U.S. Postal Service or other direct delivery. Must specify other direct delivery
methods used

Date Mailed/Distributed: & /{2 / 14

CCR was distributed by Email (MUST Email MSDH a copy) Date Emailed: [
Asa URL (Provide URL )
As an attachment
Ag text within the body of the email message

CCR was published in local newspaper, (dftack copy of published CCR or proof of publication)

Mame of Newspaper:
Date Published: / /
CCR was posted in public places. (Aftach list of locations) DatePosted: /[

CCR was posted on a publicly accessible internet site at the following address (DIRECT URL REQUIRED):

CERTIFICATION ) . o
T hereby certify that the 2013 Consumer Confidence Report (CCR) has been distributed to the customers of this

public water-sygtem in the form and manner identified above and that I used distribution methods allowed by

WA, T fyethier Dertify that the information included in this CCR ig frue and correct and 1s consistent with

the/'water quafity monitoring data provided to the public water system officials by the Mississippi State
211t of Bureawof Public Water Supply.

[ " » ‘ . ‘ .
| K C— Suce. U1 GO
WM tthe Wresident, Mayor, Dwuer, eic.) ~ ’ Date

Deliver or send via U.S. Postal Service: May be faxed to:
Burean of Public Water Supply (661}576-7860

P.O. Box 1700
Jackson, MS 39215 May be ematled to:
Melanic, Yanklowshiimsdh. state s us
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losrected CCR

2013 Drinking Water Quality Report

We're pleased to present to you this year's Annual Water Quality Report

This report is designed to inform you about the quality water and services we deliver to you every day.
Our goal is to provide you with a safe and dependable supply of drinking water. We want you to
understand the efforts we make to continually improve the water treatment process and protect our water
resources. We are committed to ensuring the quality of your water. We are proud to report that the
water provided by The City of Starkville meets or exceeds established water-quality standards.

Do I need to take special precautions?

Some people may be more vulnerable to contaminants in drinking water than the general population.
Immunocompromised persons such as those with cancer undergoing chemotherapy, persons who have
undergone organ transplants, people with HIV/AIDS or other immune system disorders, senior citizens
and infants can be particularly at risk from infections. These individuals should seek advice about
drinking water from their health care providers. The EPA’s Center for Disease Control (CDC) provides
guidelines to lessen the risk of infection by Cryptosporidium and other microbial contaminants and are
available from the Safe Water Drinking Hotline (800-426-4791).

‘Where does my water come from?

The City of Starkville is supplied by groundwater pumped from 7 wells, each about 1400 feet deep in the
Gordo aquifer, into 2 treatment facilities located on the corner of Douglas L. Conner and Curry streets, an
additional facility on the corner of Academy Rd. and S. Montgomery, and our newest treatment plant
located on Bluefield Road. We also have five 500,000 gallon elevated storage tanks and 2 booster
stations.

Source water assessment and its availability

Our source water assessment has been completed. Our wells ranked LOW in terms of susceptibility to
contamination. For a copy of the report, please contact our office at 662-323-3505.

‘Why are there contaminants in my drinking water?

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of
some contaminants. The presence of contaminants does not necessarily indicate that water poses a heaith
risk. More information about contaminants and potential health effects can be obtained by calling the
Environmental Protection Agency’s (EPA) Safe Drinking Water Hotline (800-426-4791).

How can I get involved?

If you have any questions about this report or your water utility, please contact Scott Thomas at 662-323~
3505. We want our valued customers to be informed about their drinking water. If you wish to discuss
your drinking water with the Board of Alderman, you may be placed on the meeting agenda by calling the
Mayor’s office at 662-324-4011, ext. 101. Regular Board meetings occur on the 1st and 3rd Tuesdays of
each month in the City Hall board room at 5:30 PM. The public is welcome.
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Water Conservation

The City of Starkville is committed to developing a sustainable community. We are fortunate to have a
plentiful and inexpensive supply of ground water. However, we believe that we must take steps today to
ensure that this precious life sustaining resource will be available to future generations.

The average U S. houschold uses approximately 400 gallons of water per day or 100 gallons per person

per day

. There are many low-cost and no-cost ways to conserve water. Smalil changes can make a big

difference. Some suggested measures are:

Take short showers - 2 5 minute shower uses 4 1o 5 gallons of water compared to up to 50 gallons
for a bath.

Shut off water while brushing your teeth, washing your hair and shaving and save up to 500
gallons a month.

Use a water-efficient showerhead. They're inexpensive, easy Lo install, and can save you up 1o
750 gallons a month.

Run your clothes washer and dishwasher only when they are full. You can save up to 1,000
gallons a month.

Water plants only when necessary.

Fix leaky toilets and faucets. Faucet washers are inexpensive and take only a few minutes to
replace. To check your toilet for a leak, place a few drops of food coloring in the tank and wait.
If it seeps into the toilet bowl without flushing, you have a leak. Fixing it or replacing it with a
new, more efficient model can save up to 1,000 galtons a month.

Adjust sprinklers so only your lawn is watered. Apply water only as fast as the soil can absorb it
and during the cooler parts of the day to reduce evaporation.

Discuss water conservation with your children. Try initiating a family project to chart each
month’s water bill so that the results of your conservation efforts are visible.

Visit www.epa.gov/warersense for more information.

Source Water Protection

You can help protect your community’s drinking water source in several ways:

Eliminate excess use of lawn and garden fertilizers and pesticides — they contain hazardous
chemicals that can reach your drinking water source.

Pick up after your pets.

If you have your own septic system, properly maintain your system to reduce leaching to water
sources or consider connecting to a public sewer system.

Dispose of chemicals properly; take used motor oil to a recycling center.

Volunteer in your community. Find a watershed or wellhead protection organization in your
community and volunteer to help. If there are no active groups, consider starting one. Use EPA’s
“Adopt Y our Watershed™ service to locate groups in your community or visit the Watershed
Information Network’s “How to Start a Watershed Team.”

Continue the storm drain labeling project started in Starkville by a local Cub Scout pack. Labels
were placed at many street drains reminding people “Dump No Waste - Drains to River” or

- “Protect Your Water.” Produce and distribute a flyer for households to remind residents that

storm drains dump directly into your local water body.
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Additional Information Regarding Lead

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and
young children. Lead in drinking water is primarily from materials and components associated with
service lines and home plumbing. The City of Starkville is responsible for providing high quality drinking
water, but cannot control the variety of materials used in household plumbing components. When your
water has been sitting for several hours, you can minimize the potential for lead exposure by flushing
your tap for 30 seconds to 2 minutes before using water for drinking or cocking. If you are concerned
about lead in your water, you may wish to have your water tested. Information on lead in drinking water,
testing methods, and steps you can take to minimize exposure is available from the Safe Drinking Water
Hotline (800-426-4791) or at hitp://www.epa.gov/safewater/lead.

Water Quality Data Table

The table below lists all of the drinking water contaminants that we detected during the calendar year of
this report. The presence of contaminants in the water does not necessarily indicate that the water poses a
health risk. Unless otherwise noted, the data presented in this table is from testing done in the calendar
year of the report. The EPA or the State requires us to monitor for certain contaminants less than once
per year because the concentrations of these contaminants do not change frequently.

MCLG | MCL,
or TT,or | Your Range |Sample
Contaminants MRDLG | MRDL Water Low| High | Date | Violation Typical Source

Disinfectants & Disinfectant By-Products .
(There is convincing evidence that addition of a disinfectant is necessary for control of microbial contaminants)

Chlorine {as C12) {ppm) 4 4 070 } 0.2 § 1.60 | 2013 No Water additive used to control microbes

Haloacetic Acids (HAAS) NA 60 | 1a 0 14 | 2013 No By-pl:odgct of drinking water
(ppb) chlorination
Tota} Trihalomethanes NA 60 115 | ~p | 115 | 2012 No By-pl.*odl;ct of drinking water
(ppb) ichlorination

norganic Contaminants
Chromi 1 - _ . | isc!marge from steel and- pulp mills;
[Chromium(ppro) 1 003 [.0019| .003 |2013 No Erosion of natural deposits

Discharge of drilling wastes; Discharge

Barium (ppm) 2 2 0.1127 [0.049710.5127] 2013 No from metal refinecies; Erosion of natural

deposits

Discharge from petroleum and metal
Selenium (ppm) .05 05 10.0043 | ND [0.0043] 2013 No refineries; Erosion of natural deposis;
Discharge from mines
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‘rosion of natural deposits; Water
additive which promotes strong teeth;
Discharge from fertilizer and aluminum
factories

luoride (ppm) 4 4 391 1 .132 | 391 (2013 No

: Your | Sample # Samples | Exceeds
Contaminants MCLG | AL | Water Date | Exceeding AL AL Tvpical Source
Inorganic Contaminants

L.ead - action level at iCorrosion of household plumbing
consumer taps (ppb) 0 15 003 2010 0 No systems; Erosion of natural depo:

in this table you will find many terms and abbreviations you might not be familiar with. To help you better understand these terms we've
provided the following definitions:

Non-Detects (ND] - laboratory analysis indicates that the constituent is not present.

Parts per milllon fppm) or Milliqrams per fiter (my/l) - one part per million corresponds to one minute i two years or a single
penny in $10,080.

Parts per billion (ppb) or Micrograms per Jiter - one part per billion corresponds to one minute in 2,000 years, or a single penny
in $10,000,000.

Picocuries per liter {pClL) - picocuries per liter is a measure of the radioactivity in water.

Action Level - the concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water
_system must follow.

Treatment Technique (TT) - A treatment technique is a required process intended to reduce the level of a contaminant in drinking
water.

Maximum Contaminant Level - The "Maximum Allowed” (MCL) is the highest level of a contaminant that is allewed in drinking
water. MCLs are set as close to the MCLGs as feasible using the best available treatment technology.

Maxirnum Comiaminant Leve! Goal - The "Goal"(MCLG) is the level of a contaminant in drinking water below which there is no
known or expected risk to heatth. MCLGs allow for a margin of safety.

To comply with the “Regulation Governing Fluoridation of Community Water Supplies”, our system js
required to report certain results pertaining to fluoridation of our water system. The number of months in
the previous calendar year that average fluoride sample results were within the optimal range of 0.7-1.3
ppm was 12. The percentage of fluoride samples collected in the previous calendar year that was within
the optimal range of 0.7-1.3 ppm was 86%.

For more information please contact:

Contact Name:  Scott Thomas Phone: 662-323-3505
Address: 10t Lampkin St. E-Mail: sthomas@cityofstarkville.org
Starkville, MS 39759 Fax: 662~338-5102

Website: htip://cityofstarkville.org



2013 Drinking Water Quality Report

We're pleased to present to you this year's Annual Water Quality Report

This report is designed to inform you about the quality water and services we deliver to you every day.
Our goal is to provide you with a safe and dependable supply of drinking water. We want you to
understand the efforts we make to continually improve the water treatment process and protect our water
resources. We are committed to ensuring the quality of your water. We are proud to report that the
water provided by The City of Starkville meets or exceeds established water-quality standards.

Do I need to take special precautions?

Some people may be more vulnerable to contaminants in drinking water than the general population.
Immunocompromised persons such as those with cancer undergoing chemotherapy, persons who have
undergone organ transplants, people with HIV/AIDS or other immune system disorders, senior citizens
and infants can be particularly at risk from infections. These individuals should seek advice about
drinking water from their health care providers. The EPA’s Center for Disease Control (CDC) provides
guidelines to lessen the risk of infection by Cryptosporidium and other microbial contaminants and are
available from the Safe Water Drinking Hotline (800-426-4791).

Where does my water come from?

The City of Starkville is supplied by groundwater pumped from 7 wells, each about 1400 feet deep in the
Gordo aquifer, into 2 treatment facilities located on the corner of Douglas L. Conner and Curry streets, an
additional facility on the corner of Academy Rd. and S. Montgomery, and our newest treatment plant
located on Bluefield Road. We also have five 500,000 gallon elevated storage tanks and 2 booster
stations.

Source water assessment and its availability

Our source water assessment has been completed. Our wells ranked LOW in terms of susceptibility to
contamination. For a copy of the report, please contact our office at 662-323-3505.

Why are there contaminants in my drinking water?

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of
some contaminants. The presence of contaminants does not necessarily indicate that water poses a health
risk. More information about contaminants and potential health effects can be obtained by calling the
Environmental Protection Agency's (EPA) Safe Drinking Water Hotline (800-426-4791).

How can I get involved?

If you have any questions about this report or your water utility, please contact Scott Thomas at 662-323-
3505. We want our valued customers to be informed about their drinking water. If you wish to discuss
your drinking water with the Board of Alderman, you may be placed on the meeting agenda by calling the
Mayor’s office at 662-324-4011, ext. 101. Regular Board meetings occur on the 1st and 3rd Tuesdays of
each month in the City Hall board room at 5:30 PM. The public is welcome.



Water Conservation

The City of Starkville is committed to developing a sustainable community. We are fortunate to have a
plentiful and inexpensive supply of ground water. However, we believe that we must take steps today to
ensure that this precious life sustaining resource will be available to future generations.

The average U.S. household uses approximately 400 gallons of water per day or 100 gallons per person
per day. There are many low-cost and no-cost ways to conserve water. Small changes can make a big
difference. Some suggested measures are:

e Take short showers - a 5 minute shower uses 4 to 5 gallons of water compared to up to 50 gallons
for a bath,

¢ Shut off water while brushing your teeth, washing your hair and shaving and save up to 500
gallons a month,

e Use a water-efficient showerhead. They're inexpensive, easy to install, and can save you up to
750 gallons a month.

¢ Run your clothes washer and dishwasher only when they are full. You can save up to 1,000
gallons a month.

o  Water plants only when necessary.

o TFix leaky toilets and faucets. Faucet washers are inexpensive and take only a few minutes to
replace. To check your toilet for a leak, place a few drops of food coloring in the tank and wait.
If it seeps into the toilet bowl without flushing, you have a leak. Fixing it or replacing it with a
new, more efficient model can save up to 1,000 gallons a month.

e Adjust sprinklers so only your lawn is watered. Apply water only as fast as the soil can absorb it
and during the cooler parts of the day to reduce evaporation.

¢ Discuss water conservation with your children. Try initiating a family project to chart each
month’s water bill so that the results of your conservation efforts are visible.

e Visit www.epa.gov/watersense for more information.

Source Water Protection

You can help protect your community’s drinking water source in several ways:

» Eliminate excess use of lawn and garden fertilizers and pesticides - they contain hazardous
chemicals that can reach your drinking water source.

o Pick up after your pets.

¢ If you have your own septic system, properly maintain your system to reduce leaching to water
sources or consider connecting to a public sewer system.

o Dispose of chemicals properly; take used motor oil to a recycling center.

e Volunteer in your community. Find a watershed or wellhead protection organization in your
community and volunteer to help. If there are no active groups, consider starting one. Use EPA’s
“Adopt Your Watershed” service to locate groups in your community or visit the Watershed
Information Network’s “How to Start a Watershed Team.”

e Continue the storm drain labeling project started in Starkville by a local Cub Scout pack. Labels
were placed at many street drains reminding people “Dump No Waste - Drains to River” or
“Protect Your Water.” Produce and distribute a flyer for households to remind residents that
storm drains dump directly into your local water body.



Additional Information Regarding Lead

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and
young children. Lead in drinking water is primarily from materials and components associated with
service lines and home plumbing. The City of Starkville is responsible for providing high quality drinking
water, but cannot control the variety of materials used in household plumbing components. When your
water has been sitting for several hours, you can minimize the potential for lead exposure by flushing
your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned
about lead in your water, you may wish to have your water tested. Information on lead in drinking water,
testing methods, and steps you can take to minimize exposure is available from the Safe Drinking Water
Hotline (800-426-4791) or at http://www.epa.gov/safewater/lead.

Water Quality Data Table

The table below lists all of the drinking water contaminants that we detected during the calendar year of
this report. The presence of contaminants in the water does not necessarily indicate that the water poses a

health risk. Unless otherwise noted, the data presented in this table is from testing done in the calendar
year of the report. The EPA or the State requires us to monitor for certain contaminants less than once
per year because the concentrations of these contaminants do not change frequently.

Your Range  |Sample ;
Contaminants | Water | Low | High | Date | Violation ‘Typical Source
Disinfectants & Disinfectant By- , G L
There is convincing evidence that addition of a disinfectant is necessary for control of microbial contaminants) ,
Chlorine (as CI12) (ppm) 4 4 070 { 0.2 ] 1.60 | 2013 No Water additive used to control microbes
Haloacetic Acids (HAAS) NA 60 14 0 14 | 2013 No By-pr.odl.lct of drinking water
(ppb) chlorination
Total Trihalomethanes NA 60 115 | np 1115 | 2012 No By-pI.‘Odl.lCt of drinking water
(ppb) chlorination
[[norganic Contaminants - L
Chromium(ppin) 1 1 | 003 |.0019] 003 |2013| No |[Discharge from steel and pulp mills;
Erosion of natural deposits
Discharge of drilling wastes; Discharge
Barium (ppm) 2 2 0.1127 10.0497/0.1127( 2013 No from metal refineries; Erosion of natural
deposits
Erosion of natural deposits; Water
. additive which promotes strong teeth;
Fluoride (ppm) 4 4 301|132 391 12013 No Discharge from fertilizer and aluminum
factories




Your | Sample # Samples Exceeds
Contaminants MCLG | AL | Water Date | Exceeding AL AL Typical Source
Inorganic Contaminants . Lo
Lead - action level at 0 15 003 2010 0 No ICorrosion of hpusehold plumbmg.
consumer taps (ppb) systems; Erosion of natural deposits

In this table you will find many terms and abbreviations you might not be familiar with. To help you better understand these terms we've
provided the following definitions:

Non-Detects (ND) - laboratory analysis indicates that the constituent is not present.

Parts per million (ppm) or Milligrams per liter (mg/l) - one part per million corresponds to one minute in two years or a single
penny in $10,000.

Parts per billion (ppb) or Micrograms per liter - one part per billion corresponds to one minute in 2,000 years, or a single penny
in $10,000,000.

Picocuries per liter (pCi/L) - picocuries per liter is a measure of the radioactivity in water.

Action Level - the concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water
system must follow.

Treatment Technique (TT) - A treatment technique is a required process intended to reduce the level of a contaminant in drinking
water.

Maximum Contaminant Level - The "Maximum Allowed” (MCL) is the highest level of a contaminant that is allowed in drinking
water. MCLs are set as close to the MCLGs as feasible using the best available treatment technology.

Maximum Contaminant Level Goal - The "Goal"(MCLG) is the level of a contaminant in drinking water below which there is no

known or expected risk to heaith. MCLGs allow for a margin of safety.

To comply with the “Regulation Governing Fluoridation of Community Water Supplies”, our system is
required to report certain results pertaining to fluoridation of our water system. The number of months in
the previous calendar year that average fluoride sample results were within the optimal range of 0.7-1.3
ppm was 12. The percentage of fluoride samples collected in the previous calendar year that was within
the optimal range of 0.7-1.3 ppm was 86%.

For more information please contact:

Contact Name:  Scott Thomas Phone: 662-323-3505
Address: 101 Lampkin St. E-Mail: sthomas@cityofstarkville.org
Starkville, MS 39759 Fax: 662-338-5102

Website: http://cityofstarkville.org
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Starkville Electric Dept.
PO Box 827
200 North Lafayette St Tele 662-323-3133
Starkvilte, MS 39760-0927 Fax 662-323-3273 BILLINGDATE - - - 08/05/14
Lgbhy Hou_rs: 8:00 AM.-4:30 P.M. M-F « Drive Thru.Hour‘s: 8:00 A.M. - 5:00 P.M. AMOUNT DUE .~ $282.38
S o ol e o o, P s DUEDATE wa
0 ACCOUNTNAME .~ | . ADDRESS . ACCOUNT.
| CNNE ANy aiiiny
SERVICE [ SVC ook | - SERVICE DATES - METER READ - BILL NO.° [AMOUNT{ - - TR
_7ypE_ cope| DESCRIPTION. | ‘oM 70 |PREVIOUS PRESENT | TYPE | DAYS | USED | - AMOUNT
ELECTRIC 001 06/26/14 07/28M14 36713 38986 R 32 2273 236.30
Service at: GG .
WATER 002 : oefzémq 07128114 2353 2409 R 32 5600 ©19.54
Service at’ GASEMNRNEGEGN_—
- SEWER 12.04
Sanitation Residential 14.50
Starkville Stactric offers ciling and aaymant apiicns to halp simphty your iz, TOBE PAID BY DRAFT
Gz .5 3 334 a1 323-3132 0 et murs iniomaian acout Leuelized Biling and Sank Ok, ] ‘_ Iinus sign inti'lca 28 credit
ANY PAYMENT REGEIVED AFTER DUE DATE WILL BE PENALIZED - -PASTDUE FROMPREV. BILL $0.00
FINAL NOTICE - SERVICE ON UNPAID BILLS IS SUBJECT CURRENT MONTH'S CHARGES $282.38
TO CUT-OFF £ NOT PAID WITHIN FIVE DAYS OF DUE DATE, T NET AMOUNT DUE $782.38
Your Eloatrie Usaga Cvar Tha Last 13 Months Bill Type An nou ncemeﬂts
1,501 - E - Cstimated
. R - Reguiar ANY ACCOUNT YWITH AN UNFAID BALANCE ON THE DISCONNECT DATE
: 8 - Budge! WILL BE CHARGED A $30.00 COLLECTION FEE.
1167 : F - Final
M - Minimum
q | P - Promied _.. CORRECTED CCR AVAILABLE UPON REQUEST
C - Coniract
-omemee e oo SEEE LN D TATENENT TOR YOUR RECORDS - Lobby Hours: 8:00 A.M. - 4:30 P.M. M-F » Drive Thru Hours: 8:00 AM.-5:06P.M.
PLEASE DETACH AND RETURN THIS PORTION WITH PAYMENT MSB21408
, X 59233000 - INVOIGE NUMBER L)
ggrskgf gg? Electric Department T ACCOUNTNURBER vy
Starkville, MS 39760-0927 .- DUE NOW.~ PREVIOUS BILL $0.00
ADORESS SERVIGE REQUESTED - CURRENT‘.MONTH"_S_}CHJNRGES‘_ $282.38
—— [ Warm Neighbor Gontribuion 3] | ' - _NET AMOUNT DUE. $202.35
R . - PENALTY.DUE AFTER- 082004
Nt - AMOUNTDUEWITHPENALTY $282.38
TAITO UTOTSEH SDIGIT 39760 STARKVILLE ELECTRIC DEFPARTME
p s bl o] g ety bt oy gy |y g DEPARTMENT 1340 ARTMENT

D o ond 1555 8
e ————
STARKVILLE MS 39760-2071

PO Box 2153
BIRMINGHAM Al 35287-1340

il g oot 2 e st el by



